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Connection Agreement For Distribution Company
(Simple New Connections And Additional Load)

1- THE PARTIES

A. The First Party: Oman Electricity Distribution
Company SAOC

Address: [Insert]

B. The second party: Applicant

For the purpose of connecting power to his property.

2- GENERAL

- The company shall, in accordance with the connection
application submitted by the customer, provide the
service as per the required power, and based on the
type of tariff (residential, commercial, agricultural,
government, industrial, tourism, others).

- The customer may not:

A. Carry out any additional work on the electrical loads
specified in the application.

B. Make any modifications to the service connections or
make internal connections without obtaining a prior
approval from the company.

C. Make any external connections that do not conform
to the approved technical specifications, such as
connecting drinking water refrigerators.

Connect the power supply to any other customer with
the service.

. DISTRIBUTION COMPANY RESPONSIBILITIES

- Connecting the property with electricity starting from
the date agreed upon above.

- Reading your meter regularly. If it is not possible to
take the actual meter reading, we may, in accordance
with the provisions of the Electricity Supply Service
Customer Care Regulations, issue discretionary bills due
to the presence of an impediment preventing the ability
to do so, unless you have a prepaid meter.

- Complaints related to the validity of bills shall be
carefully examined. When there is an error in the meter
reading, or in calculating the bills, we will recalculate the
bills correctly and respond to you, in accordance with
the procedures applicable in considering the
complaints.
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Connection Agreement For Distribution Company
(Simple New Connections And Additional Load)

- Sending the monthly consumption bill to your e-mail, ol I9 SAII oA U pan iUl el 8 )gile Ll »
or by SMS to the phone number registered with us. You L;é.Lig:LJ : ol e st
can also view your bills through the company’s website. L . . o .
I9HAII&8g.0Jl JUA o A lge le elblipAiA oy
B.2j8)l G o 24l alac)l pnd Ly ALaGT Al (9 *

- If you submit an application to check the meter to
ensure that the reading is correct, your property meter
will be checked after you pay the examination fees. We

shall return the fees that were paid if it is proven that w0lipguwjpAciylac) eligpajlac alac yans iy
there is a malfunction in the meter affecting the validity 2929 wgti Ja (8 laclal i (Ul pguw i ¢la U g diw Lo A
of the billing. 569l aan e Ul Jl al alach 48 Jiac

- Replacing your meter at the company's expense, if ] e gAY e e, a0

there is a malfunction or damage to the meter, unless it o )
rAJleal cuny il yayciad gAymllo alac (s

has been damaged due to your negligence, then you

will have to pay the fees for repairing or replacing it. el vl ellafopuc)on riule Lasiiuus
- If any technical work is carried out on our power 9l Al @Al LiALD (e s Jlocl U pldlidla 5
network or equipment that we have installed in the L p Lo il Yol (8 lawA i Liod GUI 6 jan Dl
property, you will be notified by SMS sent to the phone 2wl Gupb e g Luad Jautodl ilal [0d) G e dund
number registered with us, by e-mail, or by publishing w9l Gl ile I g 5 gile U i gl o AN

the advertisement in the local media, or on the

-Jot 09y e &5 U620y A4 pIl (g HAIYI &8g.0Jl

company's website for a period not less than two f 7 i
&8g.0Jl e djlall ale Uadill juAl Jalcuyanig i e

working days.
- Publishing and updating the latest news of emergency ol 6ale wanj GUlg 44 Judy wllaill j4 40 gl Gig AU
disconnections on the company's website or call center, 80Ul dusliod! clgill gf wualgadl gl JUac D

which usually occur as a result of malfunctions,
accidents, or exceptional weather conditions.

4. CUSTOMER’S RESPONSIBILITIES

- Provide an electricity meter that is compatible with the 68 Ailoc)l Ujasllwlonlge) Giho Ujas alac égi-
Omani electricity specifications in your property. 4 lac
- Not to do any work or manipulate the meter or the g ol eilingiligialai s Jaciol ol olalipac

connections associated with it or tamper with it in any i e g s - ) .

. alajlaA il g o8 wwlh agyh sb ey cucdiglay
way whatsoever. The company has the right to take . o
legal measures if this is proven. chogn Jbesduglallclzall

- Immediately report any damage or malfunction in the @llungilglalactl 8 Jiar ol @l ol e g ELulI-
meter or the electrical connections related to the meter. Alac)U adle Lol duilyaAll
- Allow employees of the company or contractor 08 L8 (o 2oicoll Jglo gl 64 puilll athg ol elowl -
approved by us, at all appropriate times, and in Jaedl Jgha epo a5 Uall sl dg duswliol ilég Dl dsl4

emergency cases, to enter the property for the purpose gfgi.do:j_ll & ol ailljlgf alacl il 3 gl6.cl15 A el

of reading, checking, changing the meter, removing it, o B .
.doaaJu aoleio gyal Jlocl

or disconnecting the service, or any other work related
to the service.
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- Notify the company within a period of no less than (7)
seven working days, if you wish to disconnect the
service from your property. The company shall be
entitled to reject your application, if there is a harm to
others, or any other reasons that the company see as
appropriate for not accepting your application.

- Inform the company if there is any change in the
information registered with us. You shall be responsible
for not notifying the company according to the means of
communication agreed upon based on this agreement.

- The property owner shall notify the company, if there is
any rental relationship, in accordance with the
Regulation for the Care of the Electricity Supply Service
Customers.

- Maintain a Power Factor of 0.9 as per the approved
regulation

. GENERAL GUIDELINES

@ (8 Joe bl et (V) ge J8i U620 (9 44 pidl sy -
oac G4 il §9 g0 gl oA AIGE e doadll ghd) AL
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29jl doad (A Hlito allno dile § daIU Loag eliag
2bymAly

.9 Jar oy 6ao0icol adlgllun 6jad Jole oy ol Ul

- If you encounter any problem related to the provision
of the service, or if you wish to submit a complaint,
please contact the call center or other communication
channels. You can also obtain a copy of the Customer
Care Regulation for the Electricity Supply Service from
the company's website.

- Without prejudice to your legal rights, the company
shall not be held liable for any indirect or consequential
loss that may occur to you, such as: loss of power,
return, profit or increase in the cost of activities, arising
out of or related to the terms of this agreement.

- In case of malfunction or disconnection that directly
resulted in damage to electrical devices and property,
please inform the company of the details of the problem
together with the supportive evidence and documents
requested by the company, within a maximum period of
(10) ten working days from the date of the incident, in
order to investigate the matter and evaluate the
available evidence, to determine the company's
responsibility to compensate you or apologize for it, if it
is found out that the damage was not due to a
malfunction or disconnection.

This connection Agreement does not in any way conflict
with, or prejudice any other legal rights established by
the Omani laws.
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Connection Agreement For Distribution Company
(Simple New Connections And Additional Load)

6. POWER DISCONNECTION Uraslljull ghsé .1

- The service may be disconnected from your property in 1669 6jg520Jl LAl 40 Gl (8 PALEE (4 GoaAl g Gy
any of the aforementioned cases in accordance with 20}l 024 (A Jiuite allo e § 85 oo (1A o) alg ol
Articles (18,15) of the Regulations for Caring of the
Electricity Supply Service Customers.

byaaly

. VALUE ADDED TAX (VAT) a8LA ol dotdl duy puA .V
- Value Added Tax (VAT) shall be applied to all fees or ilol jUl Jle of ppguw Pl @lon G d8lAoll doddll duu A Gunj
obligations stipulated in the terms of this Agreement 08 G810 ygAai 18 Ul dBLaIUI 0Aa agi Laule cin) Gl

which may be applicable in the Sultanate of Oman from (Loudll G 1 Jina fady g Al cidg o glo. dikalu

(1990 481110 PG 6l JI A8LA L & puitoll o GSlAol
G4 iUl 18 oo dudlailloaa

time to time. VAT shall be collected from the customer
in addition to any fees payable under this Agreement by

the Company.

8. COMPANY CONTACT DETAILS 40149 64 il dunlall Juaill bl LA
AND HOW TO GET MORE DETAILS Jrolell go yjoll (le Jganll
The company shall publish information related to the &89.0Jl ;8 022l ddleioll cilogle ol pitiy 44 pill Pgdiy
service on the website and through the company's social €0 GA LI LeLodall Jnlgilclgid &1 pn org g Al

media channels. The hard copies shall be available in {2 i @ L G g
: Jouitig dudloilloam

2UymAU Jleall plaaiwil Joclaclgs

our offices. Such information are designed to help you
understand this Agreement and they include:
- Business rules for the effective use of electricity.

- Business rules to serve the customers with special @lolinll 593 4o grs puitell ot Jocllacigs
needs. eValla¥l

- Standards to ensure the level of service. 6023l 59iuto gloHd puleo
- Procedures guide for considering customers' A pitoll §glALD L8 Al cilelyal Jua
complaints. ;

6023JU dlnioll adlgllg gulgdll *
Laws and regulations related to the service.

9. ACKNOWLEDGMENT OF ACCEPTANCE olc aaslgolu jlyél .9

OF THE TERMS AND CONDITIONS olAnlg Ing yuiul

By submitting this application, | acknowledge that | have du8lajll oA ag i amag 6.1y 1&i illalam myadi JUA (o
read and understood the terms of this Agreement and Lawé 6a)lg)l planallig g vl e ddslgollg
agree to the terms and conditions contained therein.
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Connection Agreement For Distribution Company
(Simple New Connections And Additional Load)

6. POWER DISCONNECTION

In witness thereof, the parties have this agreement to be a18lilloaa Joc (ol maic Ugi o ol grs pall jgAany
executed by them duly authorized representatives as of 2UyaAl Jung dujli o 8380 pici
the date of service connection.

Signed for and on behalf of the Nama Electricity

£0.0D U a4l @jgil clod 64 pb e dilg allnd 63
Distribution Company SAOC LU < &iod L el getm e

Supplier: (64 il Jioo) ddawlgy
Signed for and on behalf of o dulug allnd gdg.0
Customer Name: o) isito)l o
The Authorized By :dnwlgy @8g U Jgaoll
Name: ;o Ul
Signature: :@8gll
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